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AN EVOLUTION OF THE

‘SAFETY MODEL’

Resilience : The Human Factor



Clauses

...It's about asking the

A right guestions...'TION. ..
¥ ...not just about the
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Impact on Aviation

AVIATION SECTOR

FINANCIAL CRISIS
9-11 ATTACK
SO

coviD PANDEMIC



Definition

RESILIENCE

How well we get back to the
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Definition

RESILIENCE

‘EQUILIBRIUM (SAFE STATE)
‘DISPLACED (EXT/INT)
‘RETURN TO PREVIOUS STATE

SAFELY
*EFFICIENTLY
EFFECTIVELY




A trip down memory lane...

TAXI
TAKE-OFF
FINALS
PARKING
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The Centre-Line
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The Genesis

@ AIRBUS’

CAAS

Civil Aviation Authority of Singapore

SINGAPORE
AIRLINES

other Training & Safety gurus
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The Safe Ops Model
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The Human Factor

Resilience



The Safe Ops Model
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The Safe Ops Model
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The Safe Ops Model
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The Safe Ops Model

SAFETY, EFFECTIVENESS & EFFICIENC

NOT UNSAFE
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by CAPT HARI SHANKAR (SIA) @ AAPA
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The RESILIENCE Model




An Operational Example

1100ft
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An Operational Example

CONKEIVMINCE
1100ft
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Aviation Lexicon

SAREVED




Quote du Jour

... when we have a

It does not mean that
we are resilient’...



Quote du Jour

....when we have a

It means we are trending
towards SAFETY"...

- Han Sannkar



The Tag Line

RESILIENCE :

“Back tc cgqy?&ﬁﬁe ine”

Resilience : The Human Factor



Let's evolve...

SINGAPORE
AIRLINES

THANK YOU !

HARISHANKAR S@SINGAPOREAIR.COM.SG
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Au Revoirr...
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20ngrye Kung

~ Minister of Transport 2020
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