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U INTRODUCTION // Welcome
’('O ?\’ Welcome
( e ( Hi, and welcome to MAYDAY CRM Training. This training tool [s an interactive
a Learning Game, which focusses on your ability to solve problems as a crew.
O\) You need to use your Non-Technical Skills such as Teamwork, Leadership,

Situational Awareness and Decision-Making in the process.

P You will take a virtual flight where you will make decisions when facing

° different events. Your decisions will have consequences and in the decision-
making process you need to access these consequences and the impact it
has on the flight, the passengers and the crew taking RISK and
INCONVENIENCE into account. Some of the events could develop into Critical
event, depending on your decisions.

During the game, there will be possibility to reflect on your decisions and
take a closer look at your own operation.
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Have fun, but remember
SAFETY is NOT a GAME!

Are you curious for more? Visit our website or LinkedIn!
Please do not hesitate to write or call:

’ AEROTEAM
d Training Solutions®

www.aeroteam.dk
LinkedIn: AEROTEAM Training Solutions
1 mayday@aeroteam dk
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